D VALUE ADDED SERVICES mm,ot

generating profits offering freedom

One of the most rapidly growing trends in the clectronic transactions
mrarket worldwide iz the incorparation af Value Added Services (VAS) in
the core business practices of Service Providers and Metwork Operators,

Valwe Added Services provide you with an expanded business portfolio that
offers your custarmers a wide range of complernentany services. Third party
senvice providers and thelr customers are attracted to wowr retall network,
transforming it into a one-stop-shop, creating additional traffic generating
growth and increasing prefits. The latest advancements in netwark
management and secuity technodegy enabHe you to leverage wour exdsting
mfrastructure, enhance your competitive edge, expand your range of
activities and build new revenue strearms,

expanding possibilities

As customers are becoming more technokegy literate, more sophisticated
and more demanding, you can decrease attrition and increase their boyalty
by offering multiple yet personalized products and services,

These Value Added Services invalve mainky:

= Online prepaid account refills (electronic vowchers or online top-wps for
rpbde, fimed-telaphony and Internet)

* Bill Collection [utilities, taxes, fines, credit cards, tedephone, pay Tv]

» Ticketing |sportd activities, iranspoartation, cnemad, theatres, other major
veniues|

+ Financial transactions [monay transfers, person-to-person paymsants,
payment of fines and penalties, etc.)

Crthar types of VAS providing a significant public serdice can be de ployed

i the future:

+ Danatlons (non-profit arganlzations)

= Emergency broadcasting (help linesh

» g-government services [tax payments, official documents,
birth certificates, et}

* Vaoting

increasing loyalty

Valee Added Services boost market penetration by attracting new business
partners and increasing customer kyalty, They enable you to fully capitalize
on your existing business patential, secure cross-salling opporiunities and
generate additional sales, strengthening youwr bottom Ene and enhandcing
sharehalder value,

success factors

= EMective diversification, based on innovative applcations
= Minimizatien of time-to-market

= Simphe and easy functionality

= Fast trardaction processing

= Optimized and affordalble operathons

= Securing recuming sales
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VAS solutions offer various implementation options based an spedfic needs.
Different technalogical platforrmns, netwaerk anvironments, hardwane
architectures and communication channels are avadlable.

advanced capabilities:

= Centralimed Monitoring and Control

= Transaction Validation and Processing

= Multiple Analytical Management Reports

= Parametric System Configuration and Maintenance
= Remale Terrminal Softwane Updates

* [hata Transmisshon to Business Partners IT Systermns

* Consolidation and Financial Sattlement

= Risk Management and Dispute Management
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delivering benefits

VAS solutions bring benefits nat anly to your ofganization but to your
business parners as well,

benefits to your organization:

* Expanded customer base

= Market penetration and crass selling opportunities
= Implementation of muliple payment channels

= Transparent operations throasgh easy processes

= Fleadhle administration toal

= Additlonal revenue streams

benefits to your business partners:
= Praximity of service
= Lonw cost distribution dhanmel

= Rellable metwork with expanded working hours
= Advanced technology with enhanced security




